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Sales and Marketing 

Support Services 

For years we have helped 
hundreds of businesses 

meet their goals. 
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Direct Connections International 
services designed to create and manage sales growth 

Today, DCI offers a whole suite of core services 
• Lead Generation 
• Appointment Setting 
• Record Cleanup 

• Event Registration 
• Voice Broadcasting 
• Market Research 

• Call Center Support 
• eNewsletters 
• and other Specialty Programs 

DCI has a 16 year history of providing live customer interactions  
• We are Committed to quality, have a good reputation, and our value-add mindset delivers 

real results. 

Better processes 
yield better results 
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• You need sales today, which is why we developed 
these programs. 

• We contact your prospects , describe the benefits of your 
products and services, qualify them, and send all fresh 
leads to you daily.  You also receive a daily summary 
report, and can listen to the call recordings.   

• You need sales in the years to come, which is why we 
offer prospects without an immediate need an onsite 
or online review, or some other action of your design. 

• That way when they do have a problem, you will be the 
person they call.  Why will they call?  Because you 
impressed them. 

Our first priority is to present your business, products, and services in a positive way 

Reporting 

• Daily on immediate needs 

• Placed on “Leads List” for others 

• The entire prospect list, updated and current. 

DCI Customer Interactions 
designed to create and manage sales growth 

Lead Generation, Appointment Setting, Record Cleanup, Event Registration 

The untrained quite often go through 
pages of lists never realizing their 

company’s product is most relevant 
to just a few industry SIC Codes 
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Telemarketing works 

• Reaching potential business/commercial customers 
by telephone is effective, but in today’s competitive 
market it is sometimes worth while to invest in cross 
channel marketing to improve results.   

Cross Channel Marketing works better 

• Sending a postcard, letter, or even an email prior to 
or immediately after calling a prospect can be an 
effective way to improve results.   

In one recent example a client used DCI to generate leads, 
resulting in 35 face-to-face meetings.  We followed up with 
those who didn’t respond to the telephone campaign with a 
email offering to conduct a no-cost analysis over the phone.  
This increased the lead count by 10. 

DCI Customer Interactions 
designed to create and manage sales growth 

Lead Generation, Appointment Setting, Record Cleanup, Event Registration 

Whether it’s today or three 
years from now, you will 

have their business! 



Project Status Report SIC DBL Employee Range DBL

Project Status SIC2 Dials leads DBL PARAMETER_1 Dials leads DBL

Hours 51.5 13 24 1 24 10 to 19 558 4 140

Hours on deposit 90 14 5 0 5 to 9 1055 10 106

Breakdown of Calling 15 47 0 2 0

Positive Contacts 14 0.87% 16 4 0

Appointments set 5 17 171 1 171

Lead 9 20 8 0

No Change in Status 1363 5.00% 24 2 0

Decision Maker not available 648 27 3 0

Decision Maker would like us to call back 20 30 5 0

Phone numbers not answered or line busy 69 32 1 0

Eliminated Numbers 238 14.74% 33 2 0 Sales Volume DBL Report

Decision Maker at different location 8 34 12 0 PARAMETER_2 Dials leads DBL

Disconnected phone numbers 28 35 34 0 $1 - 2.5 Million 569 2 285

Do not speak English 4 36 3 0 $10 - 20 Million 23 0

Fax Machine responded 9 37 1 0 $2.5 - 5 Million 231 3 77

Not a Prospect for your services 15 38 8 0 $20 - 50 Million 4 0

Not Responsive, did not allow presentation 18 39 9 0 $5 - 10 Million 87 1 87

Presentation made, not interested 152 41 11 1 11 $500,000 - 1 Million 380 3 127

Prospect is no longer at phone number 4 42 26 0 Less Than $500,000 277 5 55

Total Dials: 1615 100 44 4 0 44 0

47 5 0

48 4 0

49 5 0

50 140 3 47

51 28 0

52 26 0

54 3 0

55 60 0 County Report

COD DBL Report Count of Dial - Dials Before Lead 56 8 0 PARAMETER_3 Dials leads DBL

COD Dials leads DBL 57 44 1 44

1 151 8 19 58 147 4 37

2 160 1 160 59 61 0

3 171 4 43 60 1 0

4 316 1 316 61 3 0

5 210 0 62 14 0

6 222 0 63 4 0

7 182 0 64 34 0

8 176 0 65 60 0

9 27 0 70 3 0

72 93 0

Other Report (SIC description, expenses, county, MSA, etc) 73 132 1 132

PARAMETER_5 Dials leads DBL 74 17 0 Square Foot Report

75 49 1 49 PARAMETER_4 Dials leads DBL

76 21 0

78 43 0

79 16 1 16

80 35 0

81 27 0

82 18 0

83 39 0

86 7 0

87 79 0

89 8 0

99 1 0

Tuesday, June 07, 2011Sample Company USA
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Project Status 
published daily and 
placed in “ShareFile” for 
online viewing it online  

S.I.C. DBL 
This report analyzes SIC 
Codes determining best 
performing industries 

C.O.D. DBL 
This report tracks how 
many attempts made on 
each of the records 

Parameter 1 - 5 
Tracking results by up to 
5 other variables helps 
ensure your success.   

DCI Customer Interactions 
designed to create and manage sales growth 

Better tracking is one 
additional layer of service 
DCI provides to ensure 
better results 

• Reviewed every day by 
your Account Executive, 
this Client Summary 
Report shows how each 
campaign is performing. 

• Determining corrective 
actions sooner helps 
each campaign achieve 
desired outcomes.  

Lead Generation, Appointment Setting, Record Cleanup, Event Registration 



DCI can help reduce your cost and improve your donation rates by offering customer 
pickup reminders and other targeted messaging.   

We have years of experience working with our clients to get their messages out, or information 
gathered.  DCI designs campaigns using client provided lists, or lists created in-house using client 
specified criteria, and we comply with all FCC and DNC regulations. 

We offer many options including: 

• Digitally recorded messages with personalized information in our client’s voice or one of our voice talents. 

• Press 1-2 options for additional information or transfer to a live person for immediate assistance. 

DCI’s messaging programs include: 

• General information (contact targets can include partners, subscribers, constituents, staff, patrons, and others) 
• Surveys 
• Event reminders 
• Contact preference confirmation 
• And many, many, more options 
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DCI Customer Interactions 
designed to create and manage sales growth 

Voice Broadcasting  (Auto Messaging) 



Looking for information 
on municipal contracts? 

DCI is experienced in 
contacting municipalities 
on our clients behalf.   

We gather all available 
data including: 

• current supplier 
• contract end date  
• contact person 
• type of program 
• municipal data 
• and so much more 

   Cumulative Reports are available 
via a dedicated web portal, and 

Market Profiles are sent daily. 
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DCI Customer Interactions 
designed to create and manage sales growth 

Market Research customer interactions 

designed to create and 

manage sales growth

Sample 
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DCI Customer Interactions 
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Call Center Support Services 

DCI is a US Midwest based call center & telemarketing company dedicated to effective 
and efficient sales, marketing, and call center activities.  

We train our callers on calling techniques and communications skills. Our callers are compensated 
fairly, coached consistently and treated with respect. In return, they give their best efforts.  

Designed for rapid deployment, one call truly does it all.  Combine our call center with our web 
services, voice broadcast auto messaging, eNewsletters, lead generation, and record cleanup and 
your customer service will exceed expectations. 

For years we have helped 
hundreds of businesses 

meet their goals. 
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DCI Customer Interactions 
designed to create and manage sales growth 

eNewsletter Campaigns 

DCI has the experience you need to reach targeted customers.  

Our service includes design, importing of lists, managing bounce and 
unsubscribe information so emails get to people who want them, real-time 
results including open and click tracking that lets you see who received and 
opened the emails, what links they clicked, a 97% average inbox delivery rate, 
anti-spam, permission-based practices, and positive reputation. 



customer interactions 

designed to create and 

manage sales growth

Jerry Lillard: “It’s excellent, this program 

makes a poor salesman look good, and a good 
salesman look AMAZING!”

Jeff Taylor:  “You guys have done a really 
good job.  We have been on many 

appointments thanks to your calls. This 
program is working beautifully.”

Scott Mosher:  “It’s been a tremendous boost 
in my business.  I’ve hired telemarketers in the 

past and this is so much better. I don’t have to 

do a thing, the leads are there when I come 
in.” 

Charles Samuelson: “Have you seen the PGA 
Golf commercial that says: “These guys are 

good.”  Well you guys are good.  Out of my 
first 10 leads I’ve closed 2, have 4 packages 

out, and have gotten 3 referrals. Thanks.”

Mildred Moncrief: “It works well.  I like being 

able to know what I can do for them before I 

call.”

The  Best Company
Kyle Largent
309.834.1567
1316 E. Empire St. Bloomington, IL 61701 

Some of our service offerings that 
help achieve our goals include:

Lead Generation / Appointment Setting 
–Pre-qualifies leads so your Sales Staff can focus on 
Sales. 

Auto Message Blasting – Inexpensive, with or 
w/o an option for live service.

eNewsletters – Great way to stay in touch 

without big investment that can be tied to live 
follow-up.

Record Cleanup – Updating database 
information.

Event registration – Web or On-site Event 
outbound calling for pre-registration.

Winback – Outbound mail and/or call 
welcoming ex-customers back. 

Welcome / Welcome Back – Solidify 
relationship by eliminating buyers remorse.

Revenue Growth / Retention – Outbound 

mail, call, and /or personalized flyer. 

Customer Support - new market customer 
care, sales, activation, etc.

The Best Company

Kyle
.

kyle@dci-delta.com
Kyl
e Kyl

e

There isn’t much more frustrating 
an experience than when you hire a 

firm to do work for you, then you 
don’t get the results you expected.  

Direct Connections International 
dedicated to creating and managing sales growth 

Email Confirmation is designed to confirm interest and 
get your sales team results faster. 

Do you want to impress your potential clients right from 
the start.  DCI offers several enhanced service options 
that can do just that.  Our email confirmation is designed 
with you in mind with: 

• a thank you message 
• links to testimonials and/or your website 
• options to email or phone you directly 
• and so much more 

DCI also offers postcard and letter reminders as well. 

Cross Channel Sales Support – Just one of our enhanced service options 



Our Checklist contains 16 processes including 10 
that directly involve client participation. 

• Initial conference call to discuss your needs 

• Write script, pull list, write follow-up email 

• Send all material to you for approval 

• Upon approval, conduct on-board meetings 

• Kick-off call with you   

• Conduct training, then recap with the callers  

• Send you recordings and call disposition report 

• Facilitate a call to refine the scripting/message 

• Send you leads and reports  

• Communicate project end information to you 
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DCI’s On-Boarding Process ensures we do everything in our power to ramp your 
project up with fewer issues and a shorter learning curve  

Unlike many other call centers, 
DCI has experience gained from 
receiving and making millions 
of calls over the past 16 years.  

Direct Connections International 
dedicated to creating and managing sales growth 



DCI delivers superior client value through effective partnering 
• We are known for our flexibility and our results.   

• We dig deep into each project offering to discover real needs, we then design solutions 
that help us exceed our client’s expectations.   

Our employees  
• Possess a strong work ethic  

• Have neutral accents 

• Enjoy some of the longest tenure in our business. 

We work hard on your behalf to deliver results once we discover 
• Who you want contacted or us to contact 

• How you want them contacted, and  

• What you want us to do. 
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Our calls flow down a natural 
progression, typically including a 
greeting, value statements, a call 

to action, and a great close. 

Direct Connections International 
dedicated to creating and managing sales growth 
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Thank You 

For More Information Contact 

Kyle Largent 
Phone: 309-834-1567 

or email: kyle.largent@dci-delta.com 

At DCI, we help give 
your team a leg up on 
the competition 


